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Planned Work Order Statistics by Shop
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Historic Status of Work Qrders Received 07/01/2008 through 05/31/2610 v.06.06,27
Historic Status of Work Orders Received 07012009 through 05/31/2010 Completed 07012609 AllwWark Orders in System

5 FE———— through 054312010 5 z
nen ormplete R Tived Totel pen ompleted
Shop Received | Number % Number % prior to completed {Received | Number % Murmber %o

General Mairt 18 2 1% 17 89% 0 18 23 4 17% 18 83%

Hvac 259 38 15% 221 85% a 226 264 38 14% 226 86%

Plumbing 3 o 0% 3 100% g 4 4 o 0% 4 100%

Total 281 40 14% 241 26% 0 249 294 42 14% 249 386%

Work Orders Both Received and Completed 07/01;2609 through 05:31/2010 Average age of all WOs
d Y Over Average | completed 07/01/2009
Shop Days: 0-1 23 4.7 a4 1521 22-28 23-60 61-80 90  age through 05/31 2010
General Maint 16 ol a a ] 1 1] 0 EE| 1.3 1.2
Hvac 153 45 16 7 0 ¥] [} 0 0 1.2 1.2
Plumking 3 0 ] 0 0 0 0} 0 0 0.9 &0
Total 172 45 18 7 g 1 ( 0 i 1.2 1.2
Ages for All Open Work Orders in System Over Average Jgg:
Shop Days: 0-1 2-3 4-7 8-14 15.21 22.28 20-680 61-90 a0 age Orders
General Maint a g 2 ] 1] ] 2 a i 26.5 4
Hvac g 1] 3] o o 35 1 2 [} 29.3 38
Phamking 0 0 1] 0 0} a 0 1] 1} 0.0 0
Total a a 2 o i 35 3 2 1 29.1 42
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